REPUBLIC OF KENYA
COUNTY GOVERNMENT OF NAKURU

DEPARTMENT OF YOUTH, SPORTS, GENDER, SOCIAL SERVICES & INCLUSIVITY
CITIZENS’ SERVICE DELIVERY CHARTER

JAMHURI YA KENYA
SERIKALI YA UGATUZI LA NAKURU

AFISI YA CAVANA
IDARA WA VEVANA, MICHEZO, JINZIA NA HUDUMA ZA JAMIL

MKATABA WA HUDUMA KWA RAIA

Mission MANDATE VISION
To formulate and implement social protection, gender cyuality An empowered, equitable and MALERGO
iv ici i i i f o < ol il ijmmii, MAADILL YA MSINGE
responsive social policies, nurture youth inclusion and empowerment cohesive society Evundo nn kutokslezn milataba yu kijamii
S kulinda talianta na Kubeshimu maoni w = Lmakini wa micja
talent and embmece diversity. i
*  Umojana usaws
CORE VALUES MAONO Talumu
o Costomer e o Professionalizm !(u\?'.a kitenpo cha usawa ne ushikamano wa s Tlwsjibibkuji, viwazing i hara
*  Equity and Equality = Integrity, Transparency and Jamii
Acmunmhlhr_\' JETWALI LA HUDUMA
SING. | SERVICE RENDERED REQUIREMENTS | CHARGES | TIME LINE SNO. | HUDUMA ZINAZOTOLEWA WAJIBU WA MTEJA | GARAMA MLUDA
| FROM CLIENTS KWAMTEJA | WA
HUDU
I Development  and  rehabilitation  of | Letter of request to | Free 5 days MA
public sports stadin and community | the department | Ujenzi na ukarabati wa viwanja wvya | Barua ya maombi kwa | Bure Siku
prounds . michero vyva umma na viwanja vya | idar fmno
| 2 Provisien of sports kits and equipment | Letter of request to | Free 5 days keijamii
38 dEpELRcDL 3 T isnet hararl T 7 o [ T ik
{ 3 n el Hey ﬁ_lr = uf Lrﬁ\:cl "L.ctic'l' (JI' I'Eq'l_ll:sl. I Fn:[: -l Llay = ?E-I.n)- azal wa o osare na vitaa vya : arua ya maombi W e Hiku
documents 0 sports men/women the department Sl it i
Tavitas lett 3 Utoaji na wihibishaji wa stakabai 2o | Barua ya maombi kwa | Bure Siku
[TV IR b wa wana michezo idara Moja
A Barua  ya  mwaliko
~Copy of  buth kutoka ugaibuni
certificate Cheti cha kuzaliwa
~Copy of 1D Kitambulisho cha kitaifa
4 Registration of sports clubs Filled-in application | Kshs. 1000 3 days el Uandikishaji wa vilabu vya michezo Fomu  ya ! kuchazwa | Kshs 1000 Siku
- frotn Yhe kutoko kwa idara L)
5 Ukodhishaji wa vifaa ya michezo na | Barua  ya maomb| | Kulingana na | Wiki
rt t
o = =TT = depertment ubkumbi wa jamii mijuma mawili kabla yu | mapendekeso yva | mbili
5 Hiring of sports tacilities and social hall | Letter of request 2 | As per the | 14 davs S S e fartan
weeks  before  the | County va gyatuqi va
evient Finance Act Tmalipy '
[ Uﬁmzajina ukuaji wa maswala va Barua va maombi kwa | Bure | Siku
fees and kijamii na kinehumi iddara | tano
1 | charges 3 Husiano ng rufan Barua ya maombi kwa | Bure Siku
6 | Training & capacity building in social & | Letter of request to | Free 5 days idara ano
cconomie aclivities the department H Msanda kwa shughuli husiko Barua ya maombi kwa | Bure Siku
|7 Linkages and referrals Letter of request w | Free 3 days ickira fano
the dcpﬂmnmt 9 Usuluhishi wa migorokoro vya vikundi Barua maombi kwa idara | Ada va | Wiki
8 Support for relevant activitics Letter of request to | Free 5 davs -Cheti cha Liandikishaji | usulubishy - | Moja
the department _— . . Ksh3000 5 —
I Arbitration of group(s) conflicts Letrer of request to | Athitration | 7 days 10 Usaull_\_xa nyvumba za wazce na vituo vvy | Fomu va maoembi Adavye maombi - W iki
the department o utunzaji wa watoto kesh 1004 atu
i : Ada ya usajili -
-Ellt:_glslmllon Ksh.3000 leshy ST00
| 1 — — cer e — - Ada ya ukakuzi
L Registration of private elderly homes | Application form Application | 21 days lewa lcila mwalcn -
and daycare centers fae = Jesh 3000
ksh 1000 11 Kusimia uchaguzi kwa wvikundi vya | -Barua ya maombi kwa | Ksh, 1000 Wiki
Registration kyamn 1ckara Moja
fize- ksh ~Cheti cha usajili wa
5000 [ S — kikundi i [l m I
Annual 12 Utoaji wa vifaa va kusaidia ulemavu -Barua ya maombi kwa | Bure Wiki
inspection idara Maja
Feg sty ~Tathmini  kutoks  kwsy
3000 = = | idara husika
B Presiding over elections for social | -Letier of request o | Ksh. 1000 | 7 days 1558 | apcncekoen fyn  atal v sitolipig | =tasie ot ke | Bk e
& the department biashara kwa watn wenye ulemavu ickara Taru
Atonp R ~Tathmini  kutoka  kwa (Inatan
& m‘ﬁpmo Bis Jdara husika Vi
: 1 A kari
12 Issuance of  disability mobility & | -Leuer of reguest w | Free T days mwe?%m
assistive devices the department Wi
-Assessment  from Januari-
refevant hodies Tatu)
| 13 R dation.  for of | -Letter of request to | Free 21 days i4 Uwezeshaji wa kinehumi kwa vikundiau | -Barg ya maombi kwa | Bure Wiki
business  waivers for Persons With | the deparunent (Done witu wenye ulemavi idara Tatu
Disabilities (FWD's) -Assessment  from between -Kadi  ya  ulemavu
relevant hodies January- kutoks NCPWD
March) - Cheti cha usajili wa
14 | Economic empowerment far | -Letter of request to | Free 21 days Kikundi /
W ; PR ~Akaunti va kikundi ya benki
groups/individuals with disabilitics the department S — 5 i
NCPWD card 15 Maiibu ya maswali Maombi  valioandikwa | Bure Maomb
-Ciroup  registration b R ! G
g manean
ccm!lcalc Dakika
~Valid group bank Fourai
| | account Ya
15 Response to enquirics Written/verbal Free verbal mandis
TEUESE Tequest-11 hi Wiki
min Maoja
Written

request-7dayvs

NOTE: All the above charges are subject to changes as per the County Finance Act.

s Qur service charter is reviewed regularly 1o ensure that it remains relevant and focused

to vour needs,

ADY SETVICe/Zo0d 1endered WAt does Dof cOnforni fo the ADOVE STANMATAS 0T ADY OMicel Wio d0¢s NOT Ve up to
rommitment o excellence in service defivery should be reported to:

CECY-Department of Yauth, Spar
PAYBOX SETE-X10, NAKLURU COUNTY
TEL: 158-12343-82 EXT. 312

Reglomal Commissioner Headguarters,
Clish Road, Block T, 20d Floar

PO Rea 2370 - 20000, Nalaurs

Crender & Soclal services Head Ofice,

Commisstan secretary/ chief execntive officer
commisson on adminktrative fustice
Ind Flaor, West End Towers
Waivaki way - PO, Box 204 14 - DU2HL Mairobi -
Tol: O2022THOAO / AROM2 21349 (Tl Fros) -

Enail: in

THIS IS A CORRUPTION-FREE DEPARTMENT HUDUMA BORA N1 HAKI ¥AKO

ombdsman.go.he

KUMBLURA:
Adh zote hapo juu zinakahiliwa na mabadiliko kama ilivyo wa sheria ya fedha ya serikali ya Kaunti
= Hati yetu ya huduma inakaguliwa mars kwa mars i kuhakikisha kawa nabaki mafas na mazingatia mahitayi yako,
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